THE FTC IS CLOSED DUE TO

Learn about the status of FTC online services and website

THE LAPSE IN GOVERNMENT

information updates during the lapse in funding.

FUNDING.

FOR YOUR INFORMATION

November 29, 2018
TAGS: Bureau of Consumer Protection

Consumer Protection

Credit and Finance

The Federal Trade Commission has amended its complaint against LendingClub Corporation, an online
lending company that the Commission alleges deceived consumers by falsely promising them loans with no
hidden fees.
According to the FTC’s original complaint, filed in April 2018, Lending Club falsely promises consumers that
they will receive a specific loan amount with “no hidden fees,” when, in actuality, the company deducts
hundreds or even thousands of dollars in hidden up-front fees from the loans. The FTC also alleged that
Lending Club tells consumers they are approved for loans when they are not, takes money from consumers’
bank accounts without authorization, and has failed to provide required privacy notices.
The amended complaint adds further detail about the scope of the harm caused by Lending Club’s allegedly
unauthorized bank account withdrawals and includes additional examples of the company’s alleged deception
about loan approval.
The Commission vote approving the amended complaint was 5-0. It was filed in the U.S. District Court for the
Northern District of California on October 22, 2018.
NOTE: The Commission files a complaint when it has “reason to believe” that the law has been or is being
violated and it appears to the Commission that a proceeding is in the public interest. The case will be decided
by the court.

The Federal Trade Commission works to promote competition, and protect and educate consumers. You can
learn more about consumer topics and file a consumer complaint online or by calling 1-877-FTC-HELP (3824357). Like the FTC on Facebook, follow us on Twitter, read our blogs, and subscribe to press releases for
the latest FTC news and resources.
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